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LIVING YOUR BEST LIFE



 
CUSTOMER REFUND REQUEST FORM
	Customer Name
	

	Address Line 1
	

	Address Line 2
	

	Post Code
	

	Telephone no
	

	Email Address
	

	Payment Method
	Cash
	Credit/Debit card -  PM Number
	Cheque

	
	
	
	

	Account No (for cheque/cash payments)
	

	Sort Code (for cheque/cash payments)
	


	Cost Centre/Detail Code

(refund to be taken from)
	

	Name of Show (if applicable)
	

	Reason for Refund

(Please provide as specific detail as possible e.g. Double payment is not sufficient)
	

	Amount to be Refunded
	Ticket Price
	Booking Fee
	Postage Fee

	
	
	
	


Departmental/Service Authorisation

	Authorised Signatory
	

	Print Name
	

	Date
	


Notes:-    All credit/debit card refund will be credited back to original account


      Cash/Cheques payments will be refunded by BACS transfer

                 Email signed form to EALFinance@east-ayrshire.gov.uk
Refund completed
	Signed:
	Date:


06/03/2020
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