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LIVING YOUR BEST LIFE




Complaints, Positive Comments, Suggestions & Enquiries Logging form
To be submitted to Marketing & Development Dept
email: feedback@eastayrshireleisure.com
Facility/venue

Date
Received By
Date Received

Complaint                Positive Comment                 Suggestion                  Enquiry                            

Customer’s Details:

Name
Address
Postcode
Telephone






Email
Preferred method of contact (email/letter/phone)
Summary of complaint, positive comment, suggestion or enquiry
(give as much detail as possible, use separate sheet if required)

For complaints only

Was this resolved on site?  Yes           No
Date of Resolution
How was it resolved? (Give as much detail as possible, use separate sheet if required)

06/03/2020
























































