Galleon Leisure Centre Risk Assessments 

	Title: BH1 Risk Assessment for indoor bowls within the Bowls Hall Version 24.0:  Galleon Centre has an indoor bowling hall with 6 rinks. The season generally commences in September and finishes in March. The season generally lasts for 6-7 months and attracts anywhere between 350 – 500 members. The main risks associated with indoor bowls are slips, trips, falls, first aid scenarios, access and egress from the rink due to the physical layout. Whilst indoor bowls is a relatively low risk activity, there are still risks associated with the age demographics and the physical movement involved. Control measures include first aid personnel onsite, use of bowling rink staff to manage health and safety measures and appropriate signage and considerations in place to ensure adequate and safe access for all.
Reviewed by S Mathew, D Hasson and C Collins 26 August 2024
	

	Hazard
	People at risk
	Control Measures in place 
	Additional Controls 
	Severity
	Probability
	Risk Rating

	Environment
Physical features including different floor heights Wooden trims around the rink
Transport / Parking.
Playing area.
Slippery surface.
Exposure to noise
Fall from height
	Customers
Staff
Spectators
	1. Management conduct Internal inspections of the building including the bowls.
2. Bowling rink supervisor and rink master do a daily visual check to ensure the bowling hall is free of any trip hazards.
3. If possible dry slippery surface or clearly mark hazard areas.  If rink is damp or wet, it must be dried immediately or play to cease on that rink until the surface is dry.
4. Appropriate sound levels used regarding venue. 
5. Clearly marked entrances, exits, assembly point.
6. Bowling rink supervisor and rink master available during most opening hours
7. Adequate parking facility where practical. On street and public car parks are available within walking distance. 
8. The flooring is currently in two different colour schemes making the change in floor heights very visible
9. Fire exits checked as part of routine PPMs
10. Bowling hall committee room is maintained by the Galleon Bowling Club and the Galleon Centre. Regular checks will be conducted to ensure space is left in a safe and tidy condition.
11. Handrails in place at the scorecard locations for stairwell. Guardrails in place. Those using the area need to ensure they are aware of the possibility of falling down the stairs.
12. Care to be taken in the alcove area where ramps for use in the rinks are used. Certain areas are barricaded off to prevent unauthorised access
13. No items to be stored on top of the lockers
14. Due to issues with the roof, there are areas where leaks are possible. Centre management to ensure these are cleaned and fixed where possible. 
15. Care to be taken outside the far side fire exit due to the presence of trip hazards including a drain point and grass frontage.
16. Carpets get maintained by external maintenance team
17. Visual checks to be recorded on WAM (by Bowling Hall Rink masters)
	
	4
	2
	M

	Medical conditions
Mobility issues
Fatigue
Participants unwell/sick
Allergies/medical conditions
	Customers
Staff

	1. Customers to make staff where possible aware of any existing medical conditions
2. Bowling rink staff on site for majority of opening hours
3. Ramps available for customers with mobility issues
4. Adequate seating in place
5. Access to refreshments when café is open. Other vending machines on site for customer use.
6. Trained first aider to deal with any first aid incident. First aiders to call emergency services where required in line with training.
	
	3
	2
	L

	Violence and aggression
Physical altercations
Abusive customers
	Customers
Staff

	1. Admissions policy in place
2. Duty manager and senior centre attendant to deal with any complaints and incidents involving physical altercations. Police and emergency services to be contacted by Duty manager in case of escalation
3. Lone working policy in place
4. Customers with recurring instances of abusive behaviour against staff will be dealt with by Senior management
5. Phone line in Bowling Hall office
	
	3
	1
	L

	Sports specific
Dropping bowls.

Wrist injuries.

Tripping on rink.

Sports related strains

Falls

	Customers
Staff

	1. Pathways and rink clear of obstacles.
2. Designated number of players on rink at one time (8 per rink plus any carers).
3. Carers allowed to accompany players with visual or mobility issues on to the rink
4. Rules of Indoor bowls explained at induction to Junior Bowlers on the Junior Bowls program
5. Trained first aiders on site during opening hours
6. No access to bowling rink out with opening hours
7. Duty manager on site during opening hours
8. The carpet joining trims have areas that are lifting. Maintenance will fix this on a regular basis
	
	3
	2
	L

	Emergency Scenarios 
Fire, power outage and bomb threat
	Customers
Staff

	1. Emergency action plan in place
2. PPMs for all emergency equipment in place
3. Emergency lights installed in bowling hall
4. All staff are trained in the EAP and Fire Safety
	
	4
	1
	L

	People
Participants unwell/sick. 

Allergies/ Medical conditions. 

Injuries.

Young bowlers




Poor communication. 


General public. 
	Customers
Staff

	1. First aid trained staff onsite during opening hours.
2. Bowling Rink staff to be vigilant and report any suspicious behaviour. Issues to be reported to duty manager to investigate immediately. 
3. All staff have a valid PVG. 
4. Bowling staff will supervise young bowlers on the rink to ensure they are in keeping with rink etiquette
	
	3
	2
	L

	Equipment
Cluttered areas.  

Faulty equipment. 

Incorrect use of equipment.  

Incorrect clothing / footwear. 

Sound system.  

	Customers
Staff

	1. All equipment not in use stored correctly.  
2. Bowling rink staff to be vigilant to ensure footwear is appropriate for use on the rink. 
3. All electrical equipment PAT Tested
4. Staff trained in the use of the heavy duty vacuum and other equipment used
5. Trailing cable signage where applicable
	1. Two trailing cable signs to be purchased for use with corded equipment in Bowls Hall
	4
	1
	L
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