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SOFT PLAY
RULES OF PLAY

For the safety of all persons and to help maximize your children’s enjoyment from the play experience, please abide by the following play rules of conduct:


	
	ADULT SUPERVISION
Parents and guardians MUST always supervise children whilst on the inflatable.
	
	
	REPORTING INJURIES
Any injuries regardless of severity should be reported to a member of staff. 

	
	MAXIMUM CAPACITY
The number of players should not exceed the maximum number required to use the inflatables at a time. The capacities are displayed on the inflatables
	
	
	WHAT NOT TO HAVE
All shoes, bags and jewellery must be removed before entering the inflatables. We also recommend glasses be removed. 

	
	AGE LIMITS  
Our Bouncy Castle apparatuses are suitable for children between 4 and 11 years. We ask that adults do not use the inflatables. 
	
	
	FOOD AND DRINK  
Food and drinks including chewing gum or sweets must not be consumed whilst on the inflatable to avoid both mess and the possibility of choking. 

	
	GROUP SIZES  
Small and large children using the inflatable at the same time should be avoided to minimise the risk of injury. Groups using the castle should be made up of children of similar ages and sizes.
	
	
	WHAT NOT TO BRING ON
No face paints, party poppers, coloured streamers, silly string or sticky stuff are allowed on the inflatables as these make a terrible mess and can also stain the inflatable which you will be liable for payment to clean or repair.

	
	MEDICAL CONDITIONS
Any child with head, neck, back or other muscular-skeletal injuries or pre-existing conditions, who may be more susceptible to injury from falls, bumps or bouncing are strongly advised not to use the inflatables. 
	
	
	

	General Safety

The safety and enjoyment of everyone is paramount – strictly no rough play. Pushing, diving and somersaults should not be permitted. Do not climb or hang on the outside of the inflatables or sit on the roof or walls.
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