Galleon Leisure Centre Risk Assessments 

	Title: SS1 Use of Sauna & Steamroom Version 24.0
The Galleon Centre has a Sauna, Steam Room and lounge area that is available for customer use from Monday to Sunday 9am -10pm at night. General Attendants are employed in the Centre for various departments including the Sauna/Steam Room primarily to check on customer safety and comfort. Their role is also to keep the amenities such as juice, water and ice topped up as well as keeping the area clean and presentable for use. Panic buttons are installed outside the entrances to the Sauna and Steam Room.
20 May 2022: Additional trip hazard (matting) noted
07 July 2022: Update to minimum age (8-year-old) and under-16s to be accompanied by adult. 
Reviewed on 27th September 2024: S Mathew, D Hasson, C Collins
	

	Hazard
	People at risk
	Control Measures in place 

	Additional Controls 
	Severity
	Probability
	Risk Rating

	Sauna Cabin & Steam Room (High Temperature)
Dehydration
Overcrowding
Effect on young people
Medical conditions
	Customers
Staff
	1. Sauna & Steam Room temperatures comply with CIMSPA guidelines
2. Sauna Cabin and Steam Room fitted with temperature gauge to ensure easy and effective monitoring of temperatures.
3. Any employee working in this area will be required to go through an initial shadowing period with an experienced Attendant to ensure they understand the role and the requirements of working in this area
4. CIMSPA safety notices on safe use of sauna facilities displayed prominently in the sauna area.
5. Sauna and Steam Room monitored closely to ensure they do not go over capacity and become overcrowded. A maximum of 6 people can be in the Steam Room at one time and no more than 10 in the Sauna Cabin.
6. Staff to be observant of customers using the facility to reduce the risk of heat exhaustion.
7. Staff to ensure amenities for cooling down are regularly stocked up, including cups and ice. A Water cooler is installed in the lounge area.
8. Children below the age of 13 are not allowed in the Steam Room and Sauna.
9. We ask under 16s to be accompanied by a responsible Adult and are allowed to use the facility Saturday and Sunday. While there is no legislation in place for under 16’s attending, youngsters do not have the same ability to regulate body heat as a fully developed Adult.
10. Any customers with conditions such as pregnancy, diabetes, epilepsy, skin infections and high/low blood pressure are required to consult with their medical practitioner before using the facilities. 
11. CIMSPA Sauna & Steam room guidelines on display in Lounge.
	
1. To assist in identifying signs of heat exhaustion, the following guidance is available-
https://www.nhs.uk/conditions/heat-exhaustion-heatstroke/


	3
	2
	L

	Spillages, Wet Floors, Matting 
Leading to
Slips trips and falls


	Customers
Staff
	1. While the Sauna and lounge area is fitted with non-slip tiles, it is a wet area and surface water can lead to slips, attendant should be regularly monitoring to avoid any excess water build up clearing where appropriate.
2. Any changes in level such as stairway to Swimming Pool must be fitted with a nosing that is a contrasting colour to the floor. This will also apply to the threshold strips for both Sauna & Steam Room entrances, this is to reduce any risk of tripping.
3. Attendants will clear any spillages from sink overflows or from dropped drinks or ice on a regular basis.
4. When cleaning a particular area it may be necessary to close it off to the public. Chemicals and water can increase the likelihood of slipping.
5. Handrails fitted in the showers to assist older customers with their balance.
6. Matting is a trip hazard and has been added to reduce the risk of slipping due to wet floors. Matting is in a different colour to ensure it is visible
7. Staff to ensure matting is as flat as possible at the start of the shift. Matting may on occasion need to be taped down
8. Additional signage in place to warn customer of potential trip hazard
9. Staff trained to identify wet floors and provided with correct equipment to deal with it properly, complying with HSE guidance-
https://www.hse.gov.uk/slips/
10. Staff trained in adopting the correct cleaning principles in this area and adhere to COSHH regulations suitable for the Chemicals used in this area. Signage should be prominently displayed and the correct PPE applied.
	
	3
	2
	L

	Inexperienced Staff

	Customers
	1. Upon gaining a position in the Centre as an attendant, staff should undergo an induction and full shadowing period where they will learn about the different tasks an Attendant is responsible for carrying out. 
2. Due to the nature of the facility it is desirable that the attendant will have First Aid training, if this is not the case, Qualified First Aid personnel are available around the Pool area and will be able to help should any be required.
3. All staff will receive an Induction and shadowing training, which includes the Centres own Planned Preventative Maintenance for this area.
4. While there is little heavy moving required in this area, staff are trained in the correct procedure for lifting and moving of equipment
5. Staff trained in correct cleaning techniques, COSHH regulations and application of PPE under the Centres obligation to the 1974 Health and Safety at Work Act
6. All staff trained to comply with the following legislation
https://www.hse.gov.uk/coshh/
https://www.hse.gov.uk/msd/manual-handling/index.htm
7. If the member of staff is not first aid trained they will always be in radio contact with a First Aid qualified colleague(s)
8. 
	       

	3
	2
	L

	Sauna Heater

Burns
Damaged equipment
	Customers
Staff

	1. The Sauna Heater is an open unit but should be fitted with a guard at all times. Customers should not touch the coals and signage should also be displayed prominently explaining this.
2. The Sauna takes time to heat up to its proper level (90 degrees). When staff start their shift in the morning, the Sauna should be turned on approximately one hour prior to opening, to ensure it is ready for use.
3. Signage in place to prohibit liquids being poured onto the heater’s coals as this can damage the elements and may affect the Sauna’s ability to reach the desired temperature
4. The door to the Sauna has metal surfaces. This can be hot to touch and can cause burns if touched for a prolonged period of time.
	
	3
	2
	L

	Steam outlet

	Customers
Staff
	1. Staff should ensure the Steam room outlet remains free from blockage, is properly maintained and is not pointing in a position that could directly affect the Customer.
2. The Outlet should be checked as part of the General Assistant’s daily inspection.
	
	3
	2
	L

	Electrical equipment
	Customers
Staff
	1. The Steam Room and Sauna both are powered by an electrical generator. The plant is situated directly behind the Steam Room and its entrance should be kept locked at all times. No customers should access this area. Access only permissible to Management and Staff.
2. The Electrical Generator should be switched off at the end of each evening.
3. All electrical equipment that is used in this area, Water Cooler, Pressure Washer, Tile Scrubber, should be plugged in to an RCD socket.
4. All portable equipment subject to PAT testing on an annual basis
5. All work in compliance with HSE guidelines on use of electrical equipment
              https://www.hse.gov.uk/pubns/priced/hsr25.pdf0
	
	3
	2
	L

	Faulty equipment
	Customers
Staff

	1. The area is subject to a daily check by Attendants and part of the Duty Managers Daily Inspection, any faults should be reported to maintenance and the Duty Manager should ensure repairs or replacements are forthcoming.
2. Showers heads are cleaned on a quarterly basis and all infrequently used water outlets are flushed as part of our Legionella prevention programme
3. Any structural repairs to Sauna Benches that cannot be repaired by the Maintenance Supervisor or Assistant will be carried out by external contractors.
4. Any Generator faults or mechanical repairs to the Sauna and Steam room will be carried out by an external contractor.
5. For all other faults or repairs, staff should be aware of our Work Request process.               
	

	3
	2
	L

	Customers using the Facility
Inappropriate behaviour
Medical/ health issues 


	Customers
Staff

	1. Sauna users should be greeted by staff when possible and given a brief introduction on using the facility and a rundown of the rules.
2. Staff should be encouraged to strike up a rapport with customers, so they feel comfortable in highlighting any concerns or health issues.
3. Staff will receive training to assist in handling challenging/conflict situations, however a Manager should be contacted if the situation escalates.
4. Customer Notices on Display promoting our Customer Care Policy and the standards of behaviour we expect in return.    
5. Any customers with conditions such as pregnancy, diabetes, epilepsy, skin infections and high/low blood pressure are required to consult with their medical practitioner before using the facilities. 
6. Management may ask customers that have skin infections to not use the facilities if there is probability of transmission of infection
	
	3
	2
	L
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