Galleon Leisure Centre Risk Assessments 

	Title: GC2 Cleaning of Centre, Car Park and External Frontage – version 2
The Centre is dedicated to maintaining a clean and hygienic environment to promote the wellbeing and health of customers and staff within the Centre. The size of the building, huge footfall within the Centre, proximity to the Town Centre and surrounding businesses make keeping the Centre and its external grounds clean a challenging task. Risks including slips, falling, contact with hazardous chemicals, needles and sharp objects increases the likelihood of injuries. Measures including use of appropriate signage, avoiding cleaning during busy times, locking off areas whilst cleaning and the appropriate use of PPE reduces the likelihood of the hazard leading to injuries or near misses.
	

	Hazard
	People at risk
	Control Measures in place 
	Additional Controls 
	Severity
	Probability
	Risk Rating

	Inexperienced staff
	
	1. Staff to receive induction training
2. All staff trained in cleaning procedures during shadowing period
3. Work to guidelines stated in Cleaning N.O.P
4. All staff conversant with Health and Safety Policy
5. PPE training provided to all staff
	
	3
	3
	M

	Chemical exposure
Chemical leak
Inhalation or skin contact
Lack of safety information on chemicals
Unauthorised access or use of chemicals
Incorrect use of chemicals
	
	1. No chemicals to be used without COSHH Safety Data Sheets
2. Proper P.P.E available and easy to locate before cleaning
3. All staff should receive proper training in correct cleaning procedures.
4. All staff to undergo COSHH training on an annual basis.
5. All chemicals containers clearly labelled.
6. Use of environmentally safe chemicals where possible
7. Use of bunds around chemicals storage containers
8. All chemicals to be stored in lockable storage areas ( long store, plant room etc)
	
	4
	2
	M

	Slip, trips and falls
Wet and slippery conditions
Trailing cables
Polishing floors
	
	1. Signage to highlight trailing cables or wet floors to be used 
2. Staff going to compound/car park & all external areas must remain in radio contact
3. Access to compound determined by Duty Manager during periods of bad weather
4. Polishing/Stripping only to be done in closed areas or on a specific night shift
	
	3
	2
	L

	Manual Handling
Lifting heavy rubbish bags
Clearing compound (heavy lifting job)
(More heavy moving rather than lifting of bins etc)
	
	1. Staff trained in correct manual handling techniques
2. Staff trained in proper use of equipment for the job, Shovel, rake, leaf blower if required
3. Staff always instructed to use shovel to lift leaves, never lift using hands
	
	3
	2
	L

	Medical Conditions
Skin conditions
Dermatitis
	
	1. Staff with existing skin conditions or facing skin conditions due to exposure to cleaning chemicals to get in touch with management
2. Use of approved cleaning chemicals that are environmentally friendly
3. Appropriate PPE used to prevent skin condition to worsen 
	
	2
	2
	L

	Fire
Incorrect disposal
Arson
Incorrect storage
	
	1. ENVA uplifts to be monitored
2. Staff aware of terrorist/bomb threat policy
3. All storage areas to be checked for combustible material
4. Fire risk assessment to be carried out by competent assessors every three years
5. Fire alarm system to be maintained in keeping with British Standards
6. Combustible material including paper and cardboard to be stored safely away from sources of ignition
7. Rubbish to be disposed of in the fenced compound near the management car park. Area to be kept secure to avoid vandalism and malicious activity
8. Compound gates to be closed out with Centre opening hours
	
	5
	2
	M

	Physical injury

Crushing injury
Cuts and abrasions from sharp objects
Impact injury
Manual cutting tools
	
	1. Employees provided with adequate, instruction, information and training
2. Appropriate P.P.E should be used including gauntlets 
3. Any needles disposed of safely in yellow needle bins
4. P.P.E. provided (Goggles, face mask, gloves) for use with leafblower and strimmers
5. Litter picker should be used when working in outside areas
6. If litter is in corridor, always assess before picking up
7. PPE to be worn when disposing of bins/rubbish
8. Contact with HEALTHWORX for uplift and removal of SHARPS boxes containing discarded syringes/needles
9. Use of CCTV system to deter use of drugs in the vicinity of the Centre
10. Opaque/clear bin bags used so contents can be seen, any suspicious items reported to police
11. No exposed skin (short sleeves, shorts when carrying out job)
12. All litter etc cleared prior to strimming
13. Larger plants, branches cut away, particularly around compound bins and propane store

Sharps Procedure
In the unlikely event of any employee finding a needle or syringe on or around the premises the following procedures should be adhered.
STEP 1	Upon discovery of a needle/syringe, contact Golf 2 or Golf 1 and ask them to bring the sharps disposal kit (located in the first aid room and plant room, orange 7ltr sharps disposal kit) to the area.
STEP 2	Put on disposable latex/vinyl gloves.  Gloves will not prevent the wearer from being injured but will form a clean barrier between the hands and syringe.  This is essential even if using one of our litter pickers.

STEP 3	Once the disposable sharps kit has arrived, place the container on the ground or flat surface beside the syringe.
STEP 4	Using the litter picker, or if not possible, use your gloved hand, pick up the syringe by the middle of the barrel.
STEP 5	Place the syringe in the container sharp end first.
STEP 6	Securely place the lid on the container and ensure it is sealed. Hold the container by the top and return it to the Duty Managers Office.
STEP 7	Remove gloves carefully so any contaminated fluid on the glove does not come into contact with your hand.  The gloves should be disposed of in a double plastic bag.
STEP 8	Wash your hands with running water and soap.

In the unlikely event of a needle stick injury occurring you should:
· Stay calm
· Encourage the wound to bleed (gently squeeze)
· As soon as possible contact your manager and first aider
· As soon as possible wash the area with running water and soap
· Apply antiseptic and a band aid
It is important to be medically assessed as soon as possible attending the local A & E should be prioritised where they will manage any blood testing or vaccinations

	· 
	3
	2
	L

	Use of electrical equipment

Hand Arm Vibration Syndrome (HAVS)
Electrocution
Faulty equipment
Incorrect use of equipment
Use of strimmer, leaf blower, scrubber and buffer
	
	1. If using leaf blower, scrubber or strimmer should not be for extended period of time, and staff using this should be trained 
2. All electrical equipment gets PAT tested
3. Staff trained in use of buffer/scrubbing machine
4. Safe working practice covered with new staff during initial shadowing stage
5. Please refer to policy for Hand and Arms Vibrations

	
	5
	2
	M

	Weather Conditions

Hypothermia
Poor visibility
	
	1. Staff must be issued with appropriate PPE; Luminous safety jacket and gloves
2. Compound cleaning to be done during daylight hours. If the work involves lifting weight above 25kg or awkward lifting, staff to ask for additional staff support.
3. Appropriate lighting levels to be ensured around the Centre
	
	2
	2
	L

	Working at height

Cleaning windows
Cleaning above reception
Cleaning in way of stairwells
Rooftop cleaning
	
	1. Staff trained in accordance with working at height regulations, if using ladders it should be 2 man job.
2. Maximum time on ladders is a 30 minute session
3. Ladders checked as part of quarterly checks
4. Staff not to reach over guard rails on stairwells to clean
5. Staff receive proper instruction for any work on rooftop. SCA/DM or Maintenance must co-ordinate on roof
6. Staff briefed on working at height planning checklist
7. Rooftop Work should always be carried out by 2 man team and during daylight
8. Roof should only be accessed via enclosed plant room access ladder
9. Ladder area in plant room should be well lit
10. Staff not permitted to go on roof during adverse weather conditions
11. PPE provided for staff going onto roof (bright/illuminous jackets/bibs)
12. Clear instruction to staff on areas that are not accessible.
13. Any equipment taken on to roof must be attached to a belt, not carried by hand when using steps
14. Access ladders to the roof checked on a quarterly basis
15. Cleaning of rooftops to be outsourced where possible to external cleaning teams specialised in working at heights
	
	5
	1
	L
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