Galleon Leisure Centre Risk Assessments 

	Title: GC11 Risk Assessment for External Events – Version 2
This assessment covers all hazards and potential incidents when Galleon Centre participate in External Events where stalls are setup and information provided to members of the public. Hazards include slip trips and falls, bad weather, abuse or harassment and potential violence. Control measures will include provision of adequate information, training, access to clean lines of communication, use of appropriate warm weather clothing and minimising any cash handling.
	

	Hazard
	People at risk
	Control Measures in place 
	Additional Controls 
	Severity
	Probability
	Risk Rating

	Site Related hazards
Trips
Electrocution
Evacuation leading to stampede

	Members of the Public 
Staff
	Liaise with site owner/event organiser to determine possible on-site hazards and presence of on-site first aid/medical support.
	
	4
	2
	M

	Transporting of equipment

Manual Handling
Equipment failuire

	Staff
	Stow equipment securely during transport to avoid movement/breakage in case of heavy braking.
Move items in manageable loads - avoid lifting overheavy loads.
Ensure table legs are locked in position.
Gazebo to be made secure with pegging/tie down
	
	3
	2
	L

	Slips, Trips, and Falls
Slipping on wet floors
Trip hazards and trailing cables
Physical features
Pot holes and other hazards in the car park
	Members of the Public 
Staff
	Pegs and ropes used to secure displays or gazebo to be away from public thoroughfares where possible and clearly visible.
Avoid wires and cables that could be tripped over.
Keep areas tidy and store boxes under tables.
Good housekeeping
Check stall and surrounding areas to ensure it is clear
	
	3
	2
	L

	Extreme or poor weather
Strong winds
Rain
Cold weather
Poor visibility
	Members of the Public 
Staff
	Staff to wear appropriate clothing
Umbrellas provided
In case of severe weather, stall to be closed
Staff briefed to move to safe area in case of extreme weather
All equipment secured
Staff provided with hot beverages during event
	
	3
	2
	L

	Fire

Electrical failure
Combustible material
Open fires
Smoking 
Open sources of fuel
	Members of the Public 
Staff
	Fire evacuation plan briefed to all staff
No electrical equipment to be used
Muster points to be noted for all staff
Minimal use of combustible material

	
	3
	3
	M

	Abuse or violence
Theft
Sexual or physical harassment
Verbal abuse
	Members of Public 
Staff
	Abusive customer policy in place
In case of theft, staff are not to intervene
Any incidents of abuse to be reported to police and event organisers
Minimal cash to be handled
Management staff will be present at stall to support

	
	3
	2
	L

	Working Alone
Harassment
No access to line management
Lack of communication

	Staff
	Access to mobile phones with Duty Manager, emergency services and General Manager number
Two staff at stall at all times.
Staff not to work alone at any point
Line manager in vicinity at all times
	
	4
	1
	L

	Injuries
Cuts, bruises, falls
Lack of first aid

	Staff
	First aid box taken to stall
Staff trained in providing first aid
First aid station available at event location
	
	4
	1
	L

	Collapse of stall
Poor setup
Lack of adequate securing points
Bad weather

	Members of the Public 
Staff 
	Stall checked by line manager prior to event commencing
In case of poor weather, stall to be closed
All damages reported to event organisers
	
	3
	2
	L

	Moving vehicles
Collision with pedestrians or objects  on site
	Members of the Public 
Staff
	All vehicle movement stopped during event
In case of emergencies, roads to be cleared and staff kept away from roads
	
	5
	1
	L

	Medical conditions
Allergens
	Member of public
	Staff giving confectionary to ascertain if person has any allergens
	
	4
	1
	L
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