Galleon Leisure Centre Risk Assessments 

	Title: GC4 Risk Assessment for People with additional support needs or additional support for learning in Centre  - Version 2
This assessment details control measures in place in the Centre for disabled customers and for these with additional support needs. The Centre caters to customers with disabilities and additional support needs that might not always be visible. Being inclusive and proactive about ensuring their safety using control measures including adequate training, staffing as many of the high risk areas as possible and ensuring staff are sensitive to the needs of customers are crucial in minimising the risks.
	

	Hazard
	People at risk
	Control Measures in place 
	Additional Controls 
	Severity
	Probability
	Risk Rating

	
Sustaining injuries whilst using facilities
	
Customer
Staff
	
1. Centre attendants and other members of staff and management are available to assist throughout opening hours.
2. Staff trained in the use of EVAC chairs, first aid and pool lifts to aid customers with accessibility issues
3. Centre attendants trained to be proactive rather than reactive and able to aid customers
4. Centre attendants are aware of Centre rules and will enforce what is allowed and not allowed in Centre.
5. Staff are made aware of any additional support needs groups in attendance.
6. Dryside Attendants or Senior Centre Attendant can be contacted to assist users with Pool Hoist ,stair lifts and evacuation chair etc. and discuss any issues with carers who may be in attendance
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Lack of Supervision
	
Customer
Staff
Carers
	
1. Staff are on Duty at all times and whilst any carer may have direct responsibility for the client, it is within the Centre attendant remit to intervene should a safety issue become apparent
2. Clubs will provide a Risk Assessment specific to their members and activities. Clubs will also get a copy of the General Centre Risk Assessment GC1 and comply with all control measures in place  
3. Supervision of juniors complies with the standards detailed in Centre admissions policy
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Inadequate Facilities for customers with a disability

Access and usability of services
Alarm systems


	
Customers
Staff
Carers
	
1. Access and egress for Wheelchair users around the Centre, this includes entrances to changing facilities and bespoke changing cubicles
2. Handrails put in place to support physically impaired customers in changing areas and in the pool area
3. Contrasting door handles and kick plates to assist the visually impaired, in addition to contrasting nosing strips on any elevated area’s such as stairs, thresholds or steps.
4. Braille signage introduced to signs at toilet and changing facilities
5. Push button and lever style taps introduced for wash hand basins, toilets and Showers.
6. Pull chord alarms installed in Reception and Bonspiel disabled toilet.
7. Wheelchair lift installed for access to Pool Seating.
8. Evac Chairs installed for assisting wheelchair users in event of an evacuation of the building
9. Pool hoist available on poolside for customers who have mobility needs
10. Ramps Fire Exits and portable (Bowls Hall) for customers with additional mobility needs
11. Automatic front doors are located at the main entrance and exit of the building. These are serviced twice a year by a specialist provider.
12. Galleon Policy on Access for Additional Support Needs and Carers- available for referral
13. Galleon Policy on Disabled workers available for referral
14. Galleon Policy and protocol for disabled users ( and staff) complies with HSE Guidance-
https://www.hse.gov.uk/disability/largeprint.pdf
https://www.hse.gov.uk/disability/easyread.pdf
https://www.hse.gov.uk/disability/index.htm#
15. Evac Chair training is included as part of the annual Lifeguard Training Plan.
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Lack of awareness to individual conditions
Medical conditions
Mobility issues
	
Staff
Customers
	
1. The Galleon Centre’s Recruitment Policy ensures compliance with our Policy on Equal Opportunities. These standards are also maintained when providing service in line with our Customer Care Policy.
2. All staff have a “Duty of Care” to provide a safe environment for all users including colleagues, as specified in Pool Lifeguard Manual.
3. Certain medical conditions are covered in the Pool Lifeguard Manual and are also detailed to staff during monthly staff training sessions in an effort to provide an understanding of issues that may be linked to particular conditions.
4. The Centre is visited regularly by various groups who will bring along customers with a variety of additional support needs. All staff are encouraged to strike up a rapport with regular users to gain a greater understanding of customer needs and expectations.
5. Any individual who has a particularly sensitive or rare issue is encouraged to contact Management to discuss this an allow us to conduct a specific Risk Assessment and Personal Emergency Evacuation Plan (PEEP).
6. Training provided as part of Lifeguard staff training on medical conditions in line with STA Lifeguard training protocols. These conditions are not specific to people with Additional Support Needs.
7. Galleon Centre Customer Care Policy- available for referral
8. Galleon Centre equal opportunity Policy- available for referral
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Use of pool hoist, EVAC chair and stair lift
Manual handling
Failure of hoist 
	
Staff
Customers
	
1. Lifeguards trained in use of Hoist as part of Induction and Shadowing Process for Centre Attendants.
2. Staff receive training in all aspects of Manual Handling, from assessing the load to lifting and handling.
3. EVAC Chair, Poolside Hoist and Stair-lift checked as part of planned preventative maintenance
4. Poolside hoist maintained on annual basis ( new pool hoist installed by Pool Lift Company)
5. Stair-lift subject to annual LOLER inspections carried out by HSB Haughton-
https://www.munichre.com/hsbeil/en/services/inspection-services.html
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