Galleon Leisure Centre Risk Assessments 

	Title: FZ2 Cleaning of the Gym Version 24.0
The Gym is open from 0630 to 2200 Mon to Friday and till 2030 on Saturdays and 2100 on Sundays. The gym has over 80 stations. It is essential that cleaning takes place on an ongoing basis. Cleaning is carried out when the Gym is open to the Public. The following Risk Assessment details the control measures in place to ensure cleaning is done safely and effectively with minimal disruption to our Customers.
22/04/2021: Review complete. No updates.
Reviewed on 21 July 2023: S Mathew, D Hasson and J Watson
Reviewed on 27 Nov  2024 : S Mathew, D Hasson, Collins
	

	Hazard
	People at risk
	Control Measures in place 
	Additional Controls 
	Severity
	Probability
	Risk Rating

	Inexperienced Staff
	Staff
Customers
	1. New staff will receive an appropriate induction when they commence their employment in the Centre where they will be informed of their duties and the importance of following agreed procedures. 
2. Staff will be taken through the cleaning procedures during their Shadow Training and will not be left on their own until they can demonstrate their understanding and competence in following procedures.
3. Fitness Suite Duty Manager must monitor cleaning procedures and standards of work, ensuring all new employees are progressing in their training. 
4. Training signoff sheets must be signed by the appropriate Manager to confirm each new employee is competent to be working on their own.
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	Incorrect use of Cleaning Products
	Staff
Customers
	1. Deep clean of fitness suite changing areas commences at opening hours when least number of customers on site. Deep clean also scheduled for end of shift after all customers have left the fitness suite area. Cleaning in the Fitness Suite will take place throughout the day during opening hours
2. Staff must be trained to know the hazards associated with cleaning chemicals and which products are appropriate for which tasks, the largest majority of chemicals utilised for cleaning in the fitness suite are not seen as hazardous.
3. COSHH assessments are carried out for cleaning products where applicable
4. Where possible non-hazardous products should be used. Staff will be provided with appropriate PPE for the cleaning products used.
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	Incorrect Lifting Technique.
Manual Handling
	Staff
	1. Staff trained in Manual handling as part of their ongoing training after induction
2. Toolbox talks prior to lifting and moving of any equipment
3. Lifting jobs are planned properly and staffed appropriately in line with Manual Handling guidelines.
4. Lifting equipment e.g. Pallet Truck, Trolleys etc. are available to assist with heavier lifting and moving tasks. Staff will be trained in the operation of any equipment prior to use. Lifting equipment and a specific Risk Assessment will be required for these types of tasks.
	1. Staff should be trained in Manual Handling in accordance with HSE Guidance. 
                 https://www.hse.gov.uk/pubns/indg143.pdf
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	Customers
	Staff 
Customers

	1. All customers to receive an induction when using the gym for the first time. As part of the induction, there is an emphasis on cleaning down equipment after use.
2. If any equipment is being cleaned in the gym during opening hours, signage will be displayed to ensure customers keep clear of the area. During busier periods equipment may be closed off to allow access and time to clean properly.
3. Bins will be provided to ensure waste is disposed of correctly.
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	Slippy or Uneven Surfaces. Trailing Cables etc.

	Staff
Customers
	1. Changes in floor level should be represented with a contrasting nosing, edge or threshold strip to reduce the risk of tripping.
2. Slipping is extremely unlikely in this area; however, staff should be vigilant to ensure any spillages are dealt with immediately, even after they have been cleaned, signage should be placed on display to ensure customers are aware of floor may still be wet.
3. Cables for cleaning equipment to be run behind equipment to avoid tripping hazards. Where not practical signage will be used to make customer aware of trip hazards.
4. Areas of carpet damage to be repaired as soon as practically possible.
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	Use of Electrical Equipment
	Staff
Customers
	1. Training in the correct use of equipment is vital.
2. Equipment and cables should be inspected first by the member of staff using it.
3. Any faults must be highlighted to the Senior Centre Attendant or Duty Manager. 
4. All equipment must be assessed initially by the Maintenance Department to confirm it is fit for use.
5. Damaged equipment will be repaired or replaced before any further use
6. All electrical equipment for cleaning will be tested on an annual basis under the Portable Appliance Testing Regulations. https://www.hse.gov.uk/electricity/faq-portable-appliance-testing.htm
7. 
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	Working at Height
	Staff 
Customers

	1. Working at heights will be kept to a minimum in this area. Only jobs that will require use of a step ladder will be to dust air conditioning units and cleaning down windows overlooking pool and Games Hall.
2. Duty manager to provide toolbox talk on safe methods of working at height prior to commencing work. Emphasis will be placed on establishing 3 points of contact at all times. 
3. Any work that requires use of a ladder and not a step ladder must be fully assessed and only carried out by qualified personnel.
4. All ladders and step ladders subject to quarterly checks by Galleon Centre Maintenance department.
5. All work from step ladders will be kept to 30-minute sessions with breaks in between.
6. Staff trained in compliance with Working at Height Guidelines-https://www.hse.gov.uk/pubns/indg401.pdf
7. Training and guidance for working with step ladders-
https://www.hse.gov.uk/pubns/indg455.pdf
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	Faulty Equipment
	Customers
Staff
	1. Preventative Planned Maintenance checks take place on a regular basis to ensure equipment is safe for use. Faulty equipment should be recorded on the WAM system and taken out of use until repaired. 
2. External contractors are required for specialist repairs e.g. Spin Bikes.
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	Customers
Medical Conditions
Hygiene and cleanliness

	Customers
Staff
	1. Appropriate PPE will be used
a. Gloves and masks in the showers and toilets (Gym changing areas).
b. Gloves (when cleaning in the fitness suite).
2. Any minor cuts and scrapes will be reported to first aid and suitable actions will be taken. No open wounds to be left exposed by staff undertaking any cleaning tasks.
3. Staff with medical conditions including respiratory illnesses and skin conditions need to inform Duty Manager. Suitable actions will be taken and recorded.
4. Waste will be disposed of in correct procedure
5. Procedure in place to deal with Sharps (needles etc)
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