Galleon Leisure Centre Risk Assessments 

	Title: FZ3 Personal Consultations Version 24.0
This Risk Assessment covers hazards associated with any personal consultations that occur in the Fitness Suite environment. These include one to one Personal Training sessions, and Fitness Assessments.
Reviewed on 27 Nov 2024: S Mathew, D Hasson, C Collins
	

	Hazard
	People at risk
	Control Measures in place 
	Additional Controls 
	Severity
	Probability
	Risk Rating

	Lone Working
Possibility of being subjected to abusive behaviour. Verbal and physical.
	Staff

	1. All booking must be detailed in gym diary and also booked through the Gladstone system at reception. This will ensure the customer’s personal details are recorded for any necessary future reference and also allows other Instructors and staff to be aware of what is booked in.
2. Generally, one to one Personal Training will take place in the gym and this would not be considered lone working. However, Instructors should be aware of customer behaviour and take appropriate action as necessary.
3. Customers should be made aware of all assessment details in advance to avoid any embarrassment or confusion on the day. 
4. Staff should be aware of the Lone Working Policy.
5. Customers expected to behave within the rules of the following policies which are displayed on certain notice boards around the Centre.
· Policy on Abusive Behaviour by Customers
· Rules and Conditions of Hire
· Customer Care Policy
· Customer Commitment Charter
· Harassment & Bullying Policy
6. Galleon Centre Staff should also be aware of the above policies.
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	People 
Mental Health Issues including anger and anxiety etc.
Customer Allegations
	Staff
	1. Discussions with customers during any type of Personal Consultation should be kept private to protect the customer and in order to comply with all GDPR regulations. A suitable area should therefore be chosen to have discussions which may be of a sensitive nature.
2. At the commencement of any Personal Consultation the Instructor will have the opportunity to discuss the individual’s goals & objectives. This will allow the Instructor to gain an understating of the person they are dealing with and the levels of comfort they have in each area of exercise. 
3. Instructors must always be sensitive to the customers needs and be able to assist without causing offence.
4. Instructors must always ensure that personal contact remains at an absolute minimum and, where contact is required, the customer must be informed of this in advance.
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