Galleon Leisure Centre Risk Assessments 

	Title: AZ2 Cleaning of Poolside, Wet Change & Showers Version 4.0
The Swimming Pool, Changing Areas & Showers are available for use for approximately 16 hours each day every day. It is therefore vital that a continual and thorough cleaning schedule is in place to ensure that the facilities are maintained to a high standard and customers can be confident that there will be no risk of infection as they get changed and walk around in their bare feet. The main hazards would be cleaning products used, any other equipment such as floor scrubbers, mops etc. Other hazards include wet slippery surfaces, damaged/sharp tiles edges and contamination due to bacteria and infections 
Reviewed and updated by C Collins, D Hasson and S Mathew on 28 May 2024
	

	Hazard
	People at risk
	Control Measures in place 
	Additional Controls 
	Severity
	Probability
	Risk Rating

	Slip/Fall into water whilst cleaning poolside  
	Staff.
	1. Where possible 2 members of staff should be present when cleaning on poolside.
2. Staff working on their own in this area should be avoided if possible and only permitted in extenuating circumstances.
3. When working alone, radio contact with Senior centre attendant onsite or Duty Manager must be maintained.
4. Cleaning duties poolside need to be carried out by staff who are assessed as competent swimmers. 
5. Staff trained on poolside cleaning procedures during shadowing period.
6. Duty Manager/Senior Centre Attendants supervises cleaning procedures and standards of work.
	
	5
	2
	M

	Wet, Slippery Surfaces.
	Staff 
Customers.
	1. Staff trained on poolside cleaning procedures during shadowing period.
2. SCA will coordinate the cleaning task during the shift and at the closing times for the pool.
3. Areas will be cleaned in rotation (for example sections of the showers or areas of the poolside) and will be closed off to the public during cleaning with signs displayed
4. Staff should be trained in Slips, Trips & Falls in accordance with HSE Guidance. 
https://www.hse.gov.uk/pubns/indg225.pdf
	
	3
	3
	M

	Cleaning Equipment – 
Manoeuvring equipment during use, 
Transporting equipment to and from storage
Improper Use of equipment
Vibratory equipment 
Manual Equipment e.g. Scrubbing Brushes, Squeegees, Mops etc.

	Staff 
Customers.
	1. Staff are instructed never to misuse equipment.  
2. All equipment to be used in line with manufacturer’s guidance. Any replacement of components to be done by maintenance department. 
3. Pressure Washer must be maintained in a safe condition and any faults must be reported immediately to the Duty Manager/Maintenance Supervisor. Work requests should be submitted. Damaged equipment to be put out of action by using appropriate signage. 
4. HAVS policy to be applied in use of cleaning equipment that can cause/aggravate HAV Syndrome such as the pressure washer. 
5. Equipment must be safely stored and not left unattended in public areas.
6. Staff should be trained in Manual Handling in accordance with HSE Guidance. 
https://www.hse.gov.uk/pubns/indg143.pdf
	
	3
	2
	L

	Use of Cleaning Products/
Chemicals ingestion or bodily entry.

	Staff 
Customers.
	1. Areas closed off when facilities are being deep cleaned.
2. Staff trained on poolside cleaning procedures during shadowing period.
3. COSHH assessments are carried out for cleaning products where applicable
4. Staff will be provided with appropriate PPE for the cleaning products used
5. Staff should be trained in the Control of Substances Hazardous to Health. 
6. Information must be available to staff in areas where cleaning products are stored.  
https://www.hse.gov.uk/pubns/priced/chemicals-poster.pdf
	
	3
	2
	L

	Injury or infections
Susceptibility to catching infections
Cuts scrapes and bruises


	Staff
	1. Appropriate PPE will be used in line with COSHH assessments
2. Any minor cuts and scrapes will be reported to first aid and suitable actions will be taken.
3. No open wounds to be left exposed by staff undertaking any cleaning tasks.
4. Staff with medical conditions including respiratory illnesses and skin conditions need to inform Duty Manager. Suitable actions will be taken and recorded.
5. Waste will be disposed of in correct procedure
	
	3
	2
	L

	Microbiological hazards  Legionella, E Coli, Cryptosporidium and Pseudomonas aeruginosa

	Customers
Staff
	1. Cleaning regime in place as detailed in the PSOP. 
2. Shower heads are cleaned quarterly by the maintenance team and left to soak in a tub of diluted Calcium Hypochlorite before being refitted. 
3. As per Centre’s planned preventative maintenance all domestic supplies will be flushed to ensure no stagnation occurs in supply lines.
4. Pool covers are checked regularly for any contamination and cleaned as necessary with pool water.
5. Chute cleaned and checked regularly as per guidelines in the PSOP.
6. All floatation aids and pool inflatables supplied by the Centre will be cleaned before and after use using appropriate cleaning chemicals.
7. Regular checks of all reservoirs and overhead tanks to ensure water quality.
8. Any accidental faecal release, blood, vomit and bodily discharges poolside will be dealt with in accordance with the procedures in the PSOP - Due care to be taken to ensure the substances do not enter pool water system.
9. Monthly microbiological checks will be carried out by specialist testing provider.
	
	4
	2
	M

	Inexperienced Staff.







	Staff 
Customers.
	1. New staff will receive an appropriate Induction when they commence their employment in the Centre where they will be informed of their duties and the importance of following agreed procedures. 
2. Staff trained on poolside cleaning procedures during shadowing period.
3. Training sheets must be signed by the Senior Centre to confirm each new employee is competent to be working on their own.
	
	3
	2
	L

	Electrical Equipment in Wet Areas.

	Staff 
Customers.
	1. Staff trained on poolside cleaning procedures during shadowing period.
2. Any faults must be highlighted to the Senior Centre Attendant or Duty Manager. 
3. Electrical equipment must be plugged in using Residual Current Device (RCD) which will ensure the power to the unit is switched off immediately in the event of a fault occurring.
4. All equipment must be checked initially by Management and the Maintenance Department and a NOP released if appropriate.
5. All electrical equipment will be tested on an annual basis under the Portable Appliance Testing Regulations. https://www.hse.gov.uk/electricity/faq-portable-appliance-testing.htm
6. All equipment used meets the Provision and Use of Work Equipment Regulations (PUWER). https://www.hse.gov.uk/work-equipment-machinery/puwer.htm
	
	5
	2
	M
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