Galleon Leisure Centre Risk Assessments 

	Title: AZ3 General Use of Swimming Pool Surrounds, spectator area and Changing Areas Version 4.0
The Swimming Pool is open from 6.30am-10pm every day and is accessed by many different user groups. Various Risk Assessments have been compiled to ensure swimming pool activities are delivered in a safe and effective manner. However it is important that a general assessment of the swimming pool surrounds, changing areas and showers is carried out to ensure that any risks are controlled as far as reasonably practical. The Spectator Area can become busy during peak periods of Swimming Lessons and also during Swimming Galas and can be accessed from 3 different access points:
1. From the ground floor corridor adjacent to the Games Hall (this is where the majority of customers will enter) 
2. From poolside adjacent to the entrance to the female showers.
3. From the Sauna. 
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	Hazard
	People at risk
	Control Measures in place 
	Additional Controls 
	Severity
	Probability
	Risk Rating

	Uneven Surfaces, Broken Tiles, Sharps or Sharp Edges.
	Lifeguards, Swimming Teachers, Members of the Public, Club Members.
	1. Monthly inspections carried out in accordance with the Centre’s Preventative Planned Maintenance Schedule.
2. Work requests submitted to report any faults.
3. Duty Manager and Senior Centre Attendant must ensure area is made safe or closed off until repairs take place.
4. Regular and consistent checks during hours of operations

Spectator area
1. As there is matting in place to assist Sauna customers going from the Sauna to the Swimming Pool, this creates a slight uneven surface - Signs must be displayed to inform customers of this.
2. Sauna customers should be advised to dry their feet prior to stepping onto the mat when going to and from the pool.
3. Handrails are available to assist customers using the steps to and from poolside.
4. Staff should monitor the Spectator Area regularly to ensure wet areas are dried off.
5. Signs must be displayed informing customers of slippery/uneven surfaces.
6. Matting should be a different colour from the flooring to ensure it is noticeable by partially sighted people.
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	Set Ups for Programmed Sessions e.g. Aquatrim, Club Use, Swimming Lessons  etc.

	Members of the Public, Club Members.

	1. Lifeguards on duty must not become involved in setting up equipment while standing on position. Dryside Attendants must carry out setups under the supervision of the Senior Centre Attendant.
2. Set ups must comply with requirements detailed in the Pool Safety Operating Procedures (PSOP)
3. Refer to Risk Assessment AZ14 Clubs Use of Pool.
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	Equipment
Electrical equipment
Sockets
Furniture
General quipement

	Customers and Staff.
	1. Fixed Wire Testing must be carried out on an annual basis.
2. Sockets must be covered when not in use.
3. Fixed Wire Testing is part of annual Statutory checks and is planned in advance.
4. When storing chairs, they cannot be piled any more than 6 high. (chairs used in the spectator area and stacked during cleaning)
5. Fire Extinguishers must be situated in the most appropriate position but should not impinge on access or egress. 
6. Notice Boards must be distinguishable by a different coloured surround.
7. Faulty equipment e.g. chairs etc. must be reported to the Duty Manager immediately.
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	Power Failure.
	Lifeguards, 
Swimming Teachers, Members of the Public, Club Members.

	1. Lifeguards must be familiar with the Pool Safety Operating Procedures and Emergency Action Plan and be able to implement evacuation procedures without delay.
2. Training in Pool Safety Operating Procedures must be carried out at Staff Training and recorded as completed.
3. Lifeguards must be aware of the information contained in the Centre Emergency Action Plan (EAP)
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	Environmental Conditions e.g. Temperatures, Inadequate/Defective Lighting
	Lifeguards, Swimming Teachers, Members of the Public, Club Members.
	1. Preventative Planned Maintenance checks by the Senior Centre Attendant and Centre attendants will highlight any fluctuations in environmental conditions.
2. Work requests must be submitted when temperatures stray out of the normal range. Communication from Lifeguards to Duty Managers and Maintenance is vital.
3. Work requests must be submitted when a light fails to operate properly.
4. Maintenance Department must be capable of operating the Building Management System (BMS) and communicating with external contractors to ensure environmental conditions are maintained at appropriate levels.
5. Maintenance Department must be familiar with Building Management System and be able to liaise with external contractors to ensure a comfortable temperature is maintained on poolside and spectator area.
6. Air temperature should be maintained at the recommended levels as detailed in the HSE Document Managing Health & Safety in Swimming Pools.
7. https://www.hse.gov.uk/pubns/books/hsg179.htm
8. Environmental conditions should be maintained in line with the Pool Water Treatment Advisory Group (PWTAG) Code of Practice Recommendations.
https://www.pwtag.org/code-of-practice/ 
9. Appropriate Lux Levels for Swimming Pools are maintained at 200 as detailed CIBSE Lighting Guide 4 https://www.cibse.org/knowledge/knowledge-items/detail?id=a0q20000008I7kFAAS
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	Access to Spectator Area.
	Customers and Staff.
	1. Clear colour contrast between areas with a change of level.
2. Hand rails available.
10. Wheelchair Lift maintained and operational.
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	People
Unsupervised children
Overcrowding
	
	1. Signs displayed asking customers to ensure children are supervised at all times.
2. Staff through this area must be vigilant and ensure children are not endangering themselves.
3. Staff should receive training to assist in handling challenging/conflict situations, however a Manager should be contacted if the situation escalates.
4. All customer interaction should comply with the following Centre Policy- Customer care and Customer Comittment
5. In the unlikely event of challenging behaviour staff should comply with our policy on Abusive Customers.
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